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Northwood Estates Neighborhood Association

1843 Lake Drive

Orangeburg, South Carolina 29115
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June 21, 2010 \

Mr. Keith Parnell

Midlands Ultilities

Post Office Box 887

Lexington, South Carolina 29071

Dear Mr. Keith Parnell:

Again, I am writing on behalf of the residents of Northwood Estates Neighborhood
Association as it pertains to the sewer system. We would like to know exactly what we
can do to assist you in making the necessary repairs to the system to help defray the
monthly cost to the homeowners.

Some of our concerns are: (1) The price of the services is not competitive, (2) It is too
high and escalating at an unacceptable rate, (3) a disparity in monthly fees (4) we see no
evidence of repairs being made to the system even though we continue to be charged
astronomical fees.

We look forward to hearing from you soon as well as working with you on this effort.
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